
1

2

3

4

5

6

7

8

9

10

Capture Basic
Applicant Details

ID, full name, monthly income
and highest level of education

Allocate
Beneficiaries

Select and allocate the benefit
to one or more beneficiaries

Additional
Persons

If needed, add different people as
the policyholder or premium payer

Automated
Underwriting

Complete the automated
underwriting process

Manual
Underwriting

An application referred will be 
reviewed by an expert underwriter

Capture 
Contact Details

Phone number
and email address

Record of
Advice

Upload Record of Advice
and sign-off

General
Declaration

Sign-off on
the application

Cover
Requirements

Choose the term & sum assured
and preferred commencement date

Quotation
Issued

Review and adjust
quotation if needed

Debit Order
Details

Upload debit order
details
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S Start a
broker guided

application

Send an
application link

to a client

Send
application links

to multiple clients

Navigating the
Application Process

Choose from
three application types:

STEPS 1-6: BROKER AND APPLICANT STEPS 7-10: APPLICANT ONLY


